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Q: What are the charging speeds of this unit?

A: The unit supports 3.7 to 7.4 kW charging on a single phase (16–32 amps).

Q: What connectivity options are available?

A: It supports both Wi-Fi and LAN connectivity.

Q: Is the charger compatible with solar systems and does it support load management?

A: Yes, it is compatible with solar and supports load management; CT clamps are provided.

Q: Does it have built-in protection?

A: Yes, it features an over current and earth leakage for protection. GARO would reccomend using an 

RCBO at the distribution board. 

Q: Is PEN protection included?

A: Yes, PEN (Protective Earth and Neutral) protection is built in.

Q: What security features are offered?

A: It includes RFID access and app-based security controls.

Q: How is the charging set up?

A: Charging can be set up via an app or through plug-and-play functionality.

Q: What variations of the unit are available?

A: It comes in both tethered 7.5 m lead and untethered versions.

Q: Does GARO provide remote support?

A: Yes, GARO offers remote access support. 

Q: Is the charger compatible with a back-office system?

A: Yes, it supports back-office integration. ( ocpp1.6) 
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